Privacy Policy

1. Who We Are / Data Controller

Scrase Farms Ltd ("Scrase Farms", "we", "us", or "our") is registered in England & Wales
(Company No. 07087072) with its registered office at Scrase Farms, Unit 1 Wabblegate,
Blackgate Lane, Pulborough, RH20 1DF. We act as the data controller for the purposes of UK
GDPR.

If you have any questions, or wish to contact our Data Protection Officer (DPO), you can do so
via:

e Email: office@scrasefarmsitd.co.uk
e Phone: 01403 887720

e Address: Scrase Farms, Unit 1 Wabblegate, Blackgate Lane, Pulborough, RH20 1DF

2. What Information We Collect
We may collect personal data when you:

e Visit or browse our website;

e Make inquiries or place orders for machinery, parts, or services;

e Sign up to our newsletter or for marketing communications;

e Attend events (e.g. trade shows, LAMMA), or provide data at our stand;

e Use our after-sales services (repairs, parts, machinery servicing).

Types of personal data we collect may include:

e Contact information: Name, address, email, phone number;
e Business details: Company name, job title;

e Transaction data: Orders, purchases, invoices;



e Technical data: IP address, website usage, cookies;

e Marketing data: Preferences, feedback, consents.

3. How and Why We Use Your Information
We use your data for purposes that include:

e Processing orders, delivering products, and providing services;

e Managing customer relationships and communication;

e Marketing: sending newsletters, updates on new machines, parts, and special offers;
e \Website analytics and improving our site;

e Compliance with legal obligations (e.g. accounting, tax).

Legal basis for data processing:
We rely on different lawful bases:

e Contract: to fulfil your orders and service agreements;
e Legitimate interests: for marketing, customer service, and improving our business;

e Consent: for promotional communications (you may withdraw consent at any time).

4. How We Share Your Information
We may share personal data with:

e Third-party service providers (e.g. IT, CRM, email newsletters);
e Delivery / logistics partners for shipment of machinery or parts;
e Event organisers (e.g. for trade shows or demonstration days), where relevant;

e Legal/ regulatory bodies, if required by law.

We ensure that any third party we share data with provides sufficient guarantees to implement
appropriate technical and organisational measures to protect your personal data.



5. How Long We Keep Your Data
We retain your personal data for no longer than necessary. Typical retention periods include:

e Customer and transaction data: 6—7 years (for accounting and tax purposes);
e Marketing data: until you opt out / withdraw consent;

e \Website analytics data: up to 2 years, depending on cookie settings.

6. Your Rights
Under UK GDPR, you have the right to:

e Access the personal data we hold about you (“Right of access”);

e Request correction of inaccurate or incomplete data;

e Request erasure (in certain circumstances);

e Restrict or object to our processing of your data;

e Ask for your data to be ported to another controller (when applicable);

e Withdraw consent for marketing at any time.

To exercise any of these rights, please contact us at office@scrasefarmsiltd.co.uk.

7. Cookies and Tracking
We use cookies and similar tracking technologies on our website to:

e Provide essential site functionality;
e Understand how visitors use our site;
e Improve your experience;

e Deliver targeted marketing (where consent is given).

You can control or delete cookies through your browser settings. For detailed information,
please see our Cookie Policy.



8. Security

We take the security of your personal data seriously. Measures we use include:

e Secure servers and HTTPS for our website;
e Access controls for internal systems;
e Encryption of sensitive data;

e Regular data protection training for employees.

9. Changes to This Privacy Policy
We may update this policy from time to time. When we do, we will post the new version on our

website and indicate the “Last updated” date. We encourage you to review this policy
periodically.

10. Complaints

If you believe we have handled your data improperly, you have the right to lodge a complaint
with the Information Commissioner’s Office (ICO):

e Website: ico.org.uk
e Helpline: 0303 123 1113

e Address: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF


https://ico.org.uk/
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